From: PSC Consumer Inquiry

To: PSC Public Comment
Subject: FW: KY PSC Utility Inquiry
Date: Monday, March 18, 2024 9:51:17 AM

From: PSC Electronic Filings Mailbox <pscfilings@ky.gov>
Sent: Monday, March 18, 2024 9:47 AM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted on Monday, March 18, 2024 at
9:46 AM

Name: Jill LeMaster
Address: 2623 highway 191
City: West Liberty

State: Ky

Zip Code: 41472

Phone number where you can be reached:

Home phone: *

Utility Name: Morgan County Water District

State the nature of your concern: I am very upset with the proposed 41% water increase! [ am
disabled, on a fixed income, I cannot afford to pay more for something that, honestly, needs a
decrease. The water quality for most in Morgan County is sub par. Even filtered, it is not fit to
drink! Even with new lines on 191, the company that put those in were a joke, some people
now have brown water!!!! I have no idea where the money from the Governor and grants is
going, but I'm pretty sure it did not go towards water quality!!!

Have you contacted the utility about the problem: Yes






